


MY ID is the name of the new labelling 
system that gives a unique code to 
devices (QR Code) and cables (Barcode), 
which grants access to all technical and 
configuration information via smartphone 
and tablet. 

Through an app developed directly 
by Videoworks, it is therefore possible 
to intervene quickly and easily in the event 
of malfunctions and to keep the life cycle 
of the on-board systems under constant 
control. This digitisation makes Videoworks 
processes increasingly efficient, in order to 
guarantee customers benefit from an even 
higher level of excellence.
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MY ID, an high-tech 
system for easy use

The MY ID system labels each cable with 
a linear bar code (Bar code) and each 
device with a unique code (QR code). 
The information is contained in a single 
database, which collects all the technical 
data of the various devices. 

This application can be managed from 
a smartphone which, by reading the QR 
code or barcode, allows users to access 
all the information and project diagrams of 
that element. The advantages are easy to 
understand: all the workers in the sector 
(including on-board personnel) are sure 
they always have targeted and correct 

information, complete with the subsequent 
modifications introduced in the various 
facilities and units. 

The MY ID system allows for remote 
assistance as well, because the area 
requiring intervention is identified 
immediately, thus minimising maintenance 
times. This system is the result of the great 
experience gained by Videoworks and of the 
continuous commitment in the research and 
development of new solutions, with the aim 
of offering a rapid and reliable response to all 
the problems that the increasingly complex 
on-board systems can create.
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